YBarxkaemble poantenmn!

B Hawew WwKone pabotaet cnyKba
BOCCTAaHOBUTE/IbHOU meanaumnmn!
(chy*ba npumupeHus).

Ecan y Bac nauv Bawmx getem BO3HUKAA
KOHGIMKTHAA cuTyaums,

BbIXO/[, N3 KOTOPOW Bbl HE MOXKETe HAaUTU CaMMU, Bbl
MOXeTe 06paTUTbCA B LUKOJIbHYIO CNyXKOy
NPUMUNPEHUS.



CocTtaB cnyKbbl npUMMNPEHUA:

— Mwuciopa C.B., negaror-ncuxonor;
— bpuukaa O.B.,3amectutenb gupektopa no YBP;

— CenusaHey, HO.C., coumanbHbIV neparor.



Bpema paboTbl cnyXbbl npuMmupeHuns:

C9.00 po 16.00
Ob6ep: ¢ 14.00 po 15.00

Ten: 8(346)697-15-59
Emeil:



Meauauuna - noaxoa
K YperyampoBaHUIO COPOB,
KOHOAMKTHBLIX U KOUMUHANbHbIX CUTYaLLUA,
B TOM Yucne B NoApPOCTKOBOU cpeae.



BocctaHoBUTeNbHAA meaunauuma —
3TO Nnpouecc, B KOTOpPpom Mmeanatop cosgaet
YcnoBuA AnA BOCCTAHOB/1€HUA

cnocobHocTu ntoaen

NMOHMMATb APYr Apyra u
[0roBapmBaTbCca O

npuemsiemblxX AN8 HUX
BapMaHTax pa3peLleHuns
npobnem

(npn HeobxoammocTu —
O 3arna*kuBaHuu

NPUYNHEHHOTO BpeAaa),



B xo4e BOCCTAaHOBUTE/IbHOU MeaAnaunu BaXXHoO,
4TObObl CTOPOHbI UME/IM BO3SMOXKHOCTb
0cB060AUTLCA OT HEraTUBHbIX

COCTOAHUM

n obpecTtn pecypc Ans ~ Tot Y U3BURI
BPEMA TAKOE EbIAOQ...
COBMECTHOIO NOMUCKA

BbiXO4a U3 CUTYaUUMN.




OCHOBOW BOCCTAaHOBUTE/IbHOU MeAnaLum
AB/IAETCA KOHLUENUMA BOCCTAHOBUTENIbHOTO
npaBoCcyausa, KOTopaa pa3pabaTbiBaeTca U
peannsyertca B popme pa3INYHbIX NPaKTUK
BO MHOIMX CTpaHax MMUpa.
BoccTtaHoBUTENbHOE NPaBoOCyaAnE - 3TO HOBbIU
noaxoAa K TOMy, Kak obuiectsy Heobxogmmo
pearnpoBaTb Ha NPeCTyn/ieHne, n NPaKkTUKa,
NOCTPOEHHAaA B COOTBETCTBUM C 3TUM NOAXOA0M.



Meaunatop - HeMTPanbHbIN NOCPEeAHUK
Ob6ecneuuBaloLwmm npouecc meamalum

MeaunaTtop
B paBHOM CTeneHmn
noaaepKMBaeT yCuins
CTOPOH
(»kepTBbl, 06MAYMNKA)
Nno yperyimpoBaHuto
KOHPAUKTA,
OOCTUMKEHUIO
B3aMMOMOHMMAHMUA
N cornawieHms.



3ajaya Meauaropa
BOCCTAHOBUTD Y JIIOICH TOTOBHOCTh K TIOHUMAHHUIO
CBOEH CUTYyallUH
M CUTYyallul JPYroro,
a 3aT€M €031aTh YCJOBUS I IIOMCKA
YCTPAUBAIOIIEr0 BCeX PEIICHUS KOH(IUKTA.



OCHOBHbIe npUHUUNLI BOCCTaHOBUTE/IbHOM meamauumum

- BOBPOBONBHOCTb YYACTUA CTOPOH

- UHPOPMUPOBAHHOCTb CTOPOH

- HEUTPANIbHOCTb MeanaTopa

- KOHPMAEHUMANBbHOCTb Npouecca meamauum
- OTBETCTBEHHOCTb CTOPOH U MmeanaTtopa

- 3arnaXuBaHue Bpega obuaumkom

- CAMOCTOATENbHOCTb CNYXKO6 NnpumupeHus



BaKHO «HacbIWwaTb» 0bLwecTtso

(B TOM yncne obpasosaTesib-
Hble yypexKaeHus)

meanaTtmBHbIMU NMPaKTUKaMH

ANA NOBbIWEeHNA B3aUMONOHUMaHUA
N 4OBepua mexay A1oabmMu,
4yTo byaer cnocobcTBoBaTb CHUMKEHUIO
HaCUINA N arpeccCMBHOCTM.



Ba*KHO yunTh
neten u NoApOCTKOB NOHUMATD,
4YTO CTOMUT 33 TEMU UJIM UHbIMK CZI0OBAMU
N AeUCcTBUAMMU APYIrUX Noaemn
(0ocobeHHO B KOHDAUKTE).




Ba*KHO y4nTh
Haxo4AuTb NOAPOCTKOB Te CZ1I0BA U PELLEHMUS,
KoTopble byayT cnocobcTBOBaTtH
connXKeHUno n goseputio.
N yunTb 3TOMY Ny4lle Ha cobCTBEHHOM nNpumepe.






